
For two weeks, the patients on
the Stroke Rehabilitation Unit

admired the art of Peter Frederick,
a former patient of 4 East. Twelve
of the artist's original paintings
graced the dining room on the unit,
giving the patients pleasure and a
source of conversation. 

“Many loved Peter's choice 
of colours and how they relate to
nature,” says Shannon MacDonald,
the unit’s Recreation Facilitator.
“Peter has a gift for painting scenes
of nature, mountains and sky. It
must have been a challenge for him
to re-learn how to paint. He’s a
great inspiration to all our current
patients.”

That passion for his art is
something that members of 4 East's
Tuesday Afternoon Support Group
had the opportunity to experience
first hand when the artist visited on
March 25, 2008. Before a captivated
audience of patients and staff,
Frederick shared his story of how
he overcame the challenges of a
stroke to resume painting.

With the help of his Speech
Language pathologist, Corine
Poirier – who was instrumental in
his recovery – Frederick explained
how the stroke he suffered in 2006
left him with severe aphasia (diffi-
culty talking) and limited use of his
right arm and leg. He spent five
months at Riverview in rehab. 

During the summer of 2007,
with the support and encourage-
ment of his out-patient therapists,
Frederick decided to return to the
activity that had given him so much
joy for 30 years. “Peter commented
that the hardest part of his recovery
from the stroke was relearning how
to paint,” says Poirier. “He had to
learn to paint with his opposite
hand.” To re-gain his skills, Frederick
would paint over his old paintings
and try to mimic what he had done
before his stroke.    

But that was not the only
hurdle to overcome. In order to
resume his former passion, the
artist had to relearn how to shop

for new supplies, communicate
with salespeople, relearn tech-
niques for thinning and mixing
paints, and relearn different brush
styles and uses. 

Frederick explains that he
prefers oil-based mediums and
using strong colors to express
contemporary and abstract designs.
He acknowledges the artist
Salvador Dali as an influence of
this abstract-impressionism.

But unlike the flamboyant
Dali, who liked to draw attention
to himself, Frederick is shy in
nature. During his recent visit to
Riverview, he sat among the
patients instead of at the front of
the room.

“At times during his presenta-
tion, Peter became emotional 
talking about his paintings,” says
MacDonald. “He was very touched
to have people interested in his
work and to know that he has been
an inspiration to many currently
living with the ramifications of
having a stroke.”

The Tuesday Afternoon
Support Group meets weekly from
3:30 p.m. to 4:15 p.m. to provide
current patients and family
members an opportunity to talk
openly about their experience of
living through a stroke.
Participants are invited to ask 
questions and discuss any 
frustration or gains they have come
across. The group occasionally
invites guest speakers to attend.
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Conducting Research at
Riverview

Former Patient’s Artwork
an Inspiration to Others
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The Riverview Riders Cycle on Life was held at Riverview Health Centre
on June 1, 2008. Check out the insert inside this issue of Health Views
for stories and photos from this successful 10th anniversary event!

Continued on Page 2…

Riverview Health Centre 
doesn't only provide quality

care and healing for its patients and
residents. It also provides fertile
ground for researchers who come
from academic settings, other
health care institutions and medical
schools, and from Riverview itself,
to conduct studies that aim to
enhance the quality of life for older
adults and people with chronic or
terminal illnesses.

There are several reasons 
why Riverview is attractive to
researchers, says Dr. John Bond. As
Manager of Research at the Centre,
requests for access to conduct
research and research proposals
cross Bond's desk first, before being
vetted by the Centre's Research
Committee.

For starters, says Bond,
researchers are drawn to
Riverview’s diverse patient base.
“We're somewhat unique because
we have personal care home 
residents, a palliative care unit, and
a variety of rehab patients, geriatric
patients and outpatients. In one
facility, we have quite a diverse
array of people,” he says.

Riverview employees are also
part of the appeal. “They're very
competent and really committed 
to providing good care, and they
know the research knowledge
gained can enhance what they do,”
Bond says. Collaboration between
staff members and researchers is
key to the success of many of the
studies.

Riverview caters to researchers
through its Research Centre.
Located on the fourth floor of the
Princess Elizabeth Building, this
Centre provides dedicated research
space with individual offices,
conference rooms, internet access
and statistical software systems. It
also offers data storage to protect
confidentiality of information,
multi-media services and access to
its Telehealth technology.

At least six to eight researchers
request access to Riverview every
year. As some projects take more
than a year, there may be more
than a dozen investigations under-
way at the same time. The
Research Committee assesses the
nature of the studies to see if they
reflect the mission of Riverview
Health Centre. It is important that
knowledge gained from the
research has the potential to
directly or indirectly benefit the
patients and residents of Riverview. 

The studies usually fit the
mould very well, says Bond. In fact,
some of the studies grow from
questions and issues raised by staff
at Riverview. Recent examples are
a food satisfaction survey, a closer
look at spiritual care in a long term
residential setting and a study of
pain assessment tools. 

All researchers are asked to
share their findings with Riverview,
not just on paper, but by giving a
talk to staff. Says Bond, “That way,
we develop some education around
the topic with our staff, and it
comes full circle.” 

Before a study can begin, the
lead researcher, who may work
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alone or with a team of academics
and clinicians, must receive ethical
approval for the proposal from his
or her academic institution.
Riverview's Research Committee
reviews the ethical approval –
along with the scientific principles
associated with the investigation –
confirms that the privacy and
welfare of the patients will be
protected and looks at the impact
of the research on Riverview's
resources.

The ethical approval is an
important component of the

study. The process requires that
all individuals who are to be part
of the research investigations 
give informed consent. If the
participants are unable to speak
for themselves, then their legal
guardians can grant consent. Also,
the study results cannot include
any information that would 
identify the subjects. “There are
layers upon layers of safeguards to
protect privacy,” says Bond. 

It can take up to six weeks to
determine if access to Riverview
will be granted. “A lot of thought

goes into Riverview's involvement.
There are many discussions
beforehand,” says Bond. “The
research projects are often quite
intriguing ones that we know will
really engage our staff.” 

Research opportunities at
Riverview are inviting for another
reason – the annual Research
Competition. Each year,
Riverview offers up to $15,000 
to support studies that deal with
significant issues facing the
elderly, chronically ill, terminally
ill or those requiring rehabilita-

tion. Sometimes the entire
amount goes to one study and
sometimes it's divided among two
or more studies, says Bond. 

Granting access, and 
possibly even providing some
project funding, isn't just about
benefiting the researchers, says
Bond. “There is a symbiotic 
relationship between the
researcher and our clinical teams
and the residents and patients, and
they all really inform each other
through this process. Everyone
really helps everyone else out.”

Riverview Research Competition Funds Two Studies

Each year, Riverview Health Centre awards research grants to fund

projects that will enhance the quality of life for older adults who are

chronically or terminally ill or who require rehabilitation. The grants are

awarded through the Riverview Research Competition. Two researchers

received grants this year, and their studies are described in the accom-

panying stories.

Carole Hamel, a clinical nurse
specialist at Riverview Health

Centre, is the recipient of a 2008
research grant. She will use her
$7,500 award to evaluate a pain
assessment tool she was instrumental
in developing at Riverview. 

Patients with severe dementia,
who have lost their ability to 
speak or who are at end of life, are
unable to verbalize their pain. To
meet the needs of this population
of patients, a team of researchers 
at Riverview, led by Hamel, devel-
oped a pain assessment tool that
focuses on behavioural cues. Called
Pain Assessment for the
Cognitively/Communicatively
Impaired (PACCI), it assesses the
presence of 30 possible non-verbal
pain indicators, including such
actions as fidgeting, rocking, 
pushing the caregiver away, 
wincing or squeezing eyes shut. 

The PACCI is a form that is
easy to follow and only takes
about five minutes to
complete. In May 2007,
Hamel and her team
tested the PACCI
against an exist-
ing similar tool,
the Checklist
of Nonverbal
Pain
Indicators
(CNPI.)
Hamel says
that, based
on evalua-
tion forms

completed by staff at Riverview,
the PACCI was deemed comparable
– and was actually preferred – over
the CNPI.

“Since our pilot study showed
that the PACCI was comparable 
to a currently validated tool for
assessing pain in the cognitively
impaired, we've decided to validate
it according to more rigorous 
scientific standards in order to
indeed show whether or not it is
valid and reliable and able to be
used to assess pain in this popula-
tion,” Hamel explains. 

Validation will be done in 
two phases. This research grant 
will apply to the first phase: further
testing of the assessment tool on 
20 participants from Riverview's
special needs and chronic care units
and 20 patients from Deer Lodge
Centre's long-term care units. 
The study will focus on potentially
painful but routine care situations,
such as bathing and transferring
patients. Assessments will be
provided by staff, a family member
and a trained observer. 

A future study – Phase 2 – 
will include a study of the pain
assessment tool in a more acute
setting, such as an intensive care
unit or acute neurology.

If the validation process is
successful, then the pain assess-
ment tool developed at Riverview
could be used in a variety of
settings in Winnipeg and around
the world. 

Evaluation of Pain Assessment Tool

End-of-life Care Study

Genevieve Thompson, a 
registered nurse doing a post

doctorate fellowship with the
Manitoba Palliative Care Research
Unit, is continuing her study of
family perceptions and satisfaction
with end-of-life care in long term
care facilities. 

In 2006, Thompson conducted
three focus groups and completed
telephone interviews with 87
family members of recently
deceased residents from 12 long
term care facilities in Winnipeg,
including Riverview. Her $7,500
grant from Riverview will allow her
to broaden her statistical base by
interviewing another 113 family
members representing a variety of
cultures.

“I want to interview a total of
200 people and make the sample
more culturally diverse so I can do
more statistical work,” she explains.
From her original interviews with
family members, Thompson found
there were three main predictors 
of satisfaction with end-of-life care:
good communication and contact
with the nurses; involved health
care aids and other health team
members; and death occurring in 
a facility rather than in a hospital
after a transfer. As she continues
her research, she intends to probe
deeper into these areas.

The end goal, Thompson says,
is to use her research to develop a
one-page audit tool that facilities
like Riverview can use to enhance

end-of-life care. The audit – a sort
of checklist of practices to follow –
could be kept on the resident's
record and be used by nurses to
monitor the quality of care they are
providing.

It could also be used later in a
follow-up interview with bereaved
family. “They really value the
opportunity to give feedback to a
facility. They can say where there
were problems with their loved
one's care and help prevent it from
happening to someone else. They
can help us improve care so they
don't feel any regrets after their
loved one dies.” 

Thompson is thrilled to be the
recipient of a Riverview Health
Centre research grant. “It's difficult
to get those initial monies to do
research, so it's just wonderful to
have a place like Riverview to
access this kind of resource.” 

…Research Continued from front



An upgrade to Riverview Health
Centre's corporate intranet,

known as “Inside Riverview” – the
private website for staff – has made
it quick and easy for employees to
electronically access the latest
version of Riverview's policies and
procedures.

In December, Riverview 
went “live” with a new policy and
procedure management system
designed by
Medworxx.
Implementation
of the Canadian-
designed software
has effectively
eliminated the
need to keep
paper copies of
policies and
procedures in the
departments and
units throughout
the Centre. 

Debbie
Svaling is
Riverview's
Coordinator of
Communications Systems and the
Project Manager for the Medworxx
implementation. She says it was
time to replace Riverview's old
electronic policies and procedures
management system, which was
introduced on the Centre's intranet
in 2001. Updating the content on
the old site was laborious and, as a
result, outdated versions of policies
and procedures were sometimes
posted on the site. 

The same problem often
existed with the paper version of
the policies and procedures
manual. “With the paper version,
you ran the risk that someone
might improperly file the new
information or fall behind in filing
it in the manual, and that would
mean you were looking at an
outdated version of the policy.”

With the new software, 
electronically updating the policies
and procedures is simple. “We can
publish it instantly,” says Svaling.
This means staff can be assured

they are looking at the most
current version of a policy or
procedure.

Svaling also comments on
another benefit: “It's easier to find
the policy you are looking for
because the search function is
much improved.” As well, multiple
users can go to different computers
and be looking up policies and
procedures simultaneously.

It also makes
developing or
updating policies
and procedures
easier for the two
committees
tasked with that
work: the
Corporate Policy
and Procedures
Committee and
the Patient Care
Services Policy
and Procedures
Committee.

The new
software makes 
it simple for the

committees to collect administrative
information about the policies –
the “metadata” behind the system –
such as authors, publication dates
and cross references between
different policies.

Pat Zaborniak, Chair of the
Corporate Policy Committee,
notes, “With the virtual system,
many trees have been saved – prior
to this implementation, every time
a new or revised policy was issued,
38 copies of it, plus 38 copies of
the revised index, were packaged
and sent out. ”

For policy committees and staff
working on the front lines, the new
system “is a much faster way to
obtain information,” says Svaling.

Implementing the Medworxx
policy and procedure management
system was a major step in the plan
to revamp “Inside Riverview.”
Other new features will be added
to the site in the months to come,
says Svaling, adding the rollout
should be complete by this fall.
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Intranet at Riverview Receives
Major Upgrade

Anew clinic that treats
patients with neuromuscular

problems has opened in the Day
Hospital at Riverview Health
Centre.

The Neuromuscular and
Electrodiagnostic Clinic, a joint
venture of Riverview Health
Centre and the Winnipeg
Regional Health Authority,
opened in March and is currently
staffed by Dr. Daryl Perry. In
July, Dr. Davyd Hooper will be
joining him and together they
will diagnose and manage
patients who are referred to
them for a variety of nerve and
muscle conditions, such as
inflammatory myopathies, 
myasthenia gravis, demyelinating
polyneuropathies and motor
neuron disease.

Both doctors completed
speciality training in physical
medicine and rehabilitation at
the University of Manitoba –
Perry in 2006 and Hooper in
2007. Perry also completed a

year-long fellowship in neuro-
muscular and electrodiagnostic
medicine at Harvard Medical
School, while Hooper is 
completing the same fellowship
at McMaster University. Both
doctors are able to perform
muscle biopsies, a procedure that
is not readily available in
Winnipeg.

Opening a clinic in neuro-
muscular and electrodiagnostic
medicine is a natural step for
Riverview because it is slated to
become Manitoba's centre of
excellence in rehabilitation 
medicine, Perry explains. 

To that end, services and
programs headquartered in the
Rehabilitation Hospital at the
Health Sciences Centre are 
gradually being relocated to
Riverview. The brain injury and
stroke rehabilitation units have
already moved and more will
follow.

Creation of this clinic is an
exciting and timely opportunity
for the freshly-trained doctors,
says Perry. Not only will they
provide service in an area of
medicine that is in high demand
and currently has long waiting
lists to see a specialist, but they
will be able to provide a
University of Manitoba-affiliated
residency training site for the
speciality. They are also going to
be a training site for electromyo-
graphy (EMG) technologists. 

“We're also excited about 
the possibilities for research,”
says Perry, who teaches in the
Faculty of Medicine at the U of
M and runs an in-patient neuro-
musculoskeletal unit at Health
Sciences Centre. 

“We really want to make 
this clinic a centre of excellence
in clinical care and research with
ongoing understanding of nerve
and muscle conditions,” says
Perry.

The clinic will have its
formal opening this summer and
will eventually operate five days
a week. Appointments are by
referral only, but Perry says
people are welcome to call for
information. The phone number
is 478-6399.

New Clinic for Neuromuscular
Problems Opens at Riverview

Dr. Daryl Perry is ready for business at the newly 
opened Neuromuscular Electrodiagnostic Clinic located in the 

Day Hospital at Riverview Health Centre.

New Clinic for Neuromuscular
Problems Opens at Riverview

Opening a clinic in

neuromuscular and

electrodiagnostic

medicine is a natural

step for Riverview: it

is slated to become a

rehabilitation centre

of excellence.

Don’t miss the Heart and Stroke 
Foundation of Manitoba’s

2nd National 
Stroke Rehabilitation Conference

“What’s new in stroke rehabilitation?”

WHAT
27 speakers will share their knowledge 

in keynote sessions and workshops

For more information or to register, check the website at
www.heartandstroke.mb.ca or call 947-9766

Riverview Health Centre is proud 
to be a sponsor of this exciting conference!

WHEN
September 18 & 19 

2008

WHERE
Winnipeg Convention Centre

Winnipeg, Manitoba



Thank You To All Our Donors!

Designer Competition
Auction & Dinner

a Success for Riverview
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Aunique occasion took 
place at the Winnipeg

Convention Centre on Wednesday,
April 23. Called “the Event,” it
showcased spectacular themed
dining environments by some of
Winnipeg’s top designers from
various creative arenas, such as
architecture, interior design,
graphic design, retail merchandising
and floral design.

The evening, hosted by 
the Riverview Health Centre
Foundation, started with a
welcome from emcee Sylvia
Kuzyk, CTV’s Weather Specialist.
Guests then enjoyed a specially
produced video – moderated by
long-time Riverview Board Member
Dal McCloy – describing the
Centre’s Rehabilitation Program. 

After the blessing was said 
by Ina Baas-Penner, Chaplain at
Riverview Health Centre, a 
five-star gourmet dinner was
served by the Convention Centre.
The sumptuous meal included 
a choice between such delicacies 
as grilled filet mignon and baked 
fillet of salmon, followed by an
unforgettable mango and almond
biscuit mousse. The dinner was

complemented by wines sponsored
by the Manitoba Liquor Control
Commission.

During dinner, John
Petersmeyer, the Event's Chair,
introduced the judges and
Executive Director Sandra Stewart,
who announced the judging and
"People's Choice" awards. 
Judges were: Jordan Van Sewell,
internationally renowned ceramic
sculpture artist, Hope MacKenzie,
interior designer, University of
Manitoba, and Marnie Strath,
Director of Marketing, Winnipeg
Free Press.

Live Auction Action!
Then came the action-packed

part of the evening: Bill Knight,
auctioneer, was joined by Big
Daddy Tazz and David Keam for a
live auction. The auction included
five superb prizes: a “Breakfast at
Tiffany’s” room, created by
Tammy Mowat Design; four prime
grade, 100 day aged rib-eye steaks
from Stephen & Andrews, which
included a kitchen renovation
coordinated by Kim Schroeder
with interior design by Charisma
The Design Experience (valued at

$17,000 plus); a comedy act by Big
Daddy Tazz at the winner’s home;
and an at-home dinner for six by
the Winnipeg Convention Centre,
complete with music by the
Bauch String Quartet; and a Capri
hardtop gazebo.

Guests also had lots of 
opportunity to place their bids on
the silent auction prizes, and many
went home with great treasures to
share with family and friends.

Supporting Riverivew
The proceeds from this year’s

dinner support rehabilitation
programs and services, education
and research. Soon to become a
premiere post acute rehab facility
for Winnipeg and Manitoba, the
Centre has already established an
Acquired Brain Injury Unit and a
Stroke Rehabilitation Unit. The
next phase will include programs
and services for individuals with
spinal cord injuries, amputations
and neuromuscular diseases, such
as multiple sclerosis.

Mark your calendars for April
28, 2009 and join us for an evening
of great design and fun – all for a
profoundly important purpose!

the Event Designer
Competition Awards

Presentation
1ST PLACE 

Tom Powell Design Studio & 
Jones Communications for 

“Birds of a Feather Dine Together”

RUNNER UP
Stantec Architecture Ltd. 

for “Absolute Urban”

3RD PLACE
The China Cabinet for “China Sea”

PEOPLE’S CHOICE
MDI Agencies & Floral Elements Design

Studio for “Tropical Sundown”

HONORABLE MENTION
Lee Toews Design for “Dining on the Loo”

PARTICIPATING DESIGNERS
INCLUDED:

• bgw & associates/Think Design 
for “Raw Couture”

• Changes by Design 
for “Modern Comfort” 

• Hilderman Thomas Frank Cram
Landscape Architecture for “Dining Out”

• Pineridge Hollow for “Rejuvenate”

• St. Mary’s Nursery & Garden Centre 
for “Dining in Nature” 

• Tammy Mowat Design for 
“Breakfast at Tiffany’s” 

• University of Manitoba – Faculty of
Architecture, Dept. of Interior Design 

for “Slow Food”

AG 925
Al's Jewellers
ANNA Magazine
Area Rug Store 
Art Space
Association of Manitoba Booksellers
Back in Motion Therapeutic Massage
The Bay St. Vital
The Bay Downtown – Men's Fragrances
Beauticontrol
Bistro 7 1/4
Blue Planet Marketing
Bothwell Cheese
Canad Inns – Fort Garry
Canada Safeway – Osborne Street S.
Coast Wholesale
Confusion Corner Bar & Grill
CTV
Cunningham Business Interiors
k. Dawn Design
Denise & Jean-Louis Catering
Joe deSimone
Double D's Cheesecake
Earl's Restaurant

Five Small Rooms
For Space Sake
Fusion Grill
Gerry's Jewellery Appraisal
Dr. Brian Gillespie
Giselle's
Givenchy through the Bay – St. Vital
Golftown
Great Promotional Products
Groundswell
Yude Henteleff, Q. C.
High Tea Bakery
Hy's Steakhouse
Ikon
Jigsaw
Sue Jurkovic
Kay Jet
Kenaston Wine Market
Bill Knight Flooring and Carpets
Bill Knight Carpet Cleaning
Laura Secord Chocolates
Lawton Partners
Loch Gallery
Doris Loewen
Lola Boutique

Lilyfield Cakes
Linden Ridge Eye Care
Manitoba Gardener
Manitoba Moose Hockey Club
Manitoba Museum
Manitoba Opera
Mars Hill Group
Mayberry Fine Art
McKillican & Flow Form
Moule
Neptune Fisheries
Penthouse Fine Furniture
Prairie Theatre Exchange
PricewaterhouseCoopers
Carol Pucknell
Rady Jewish Community Centre
Ram Marketing
B.A. Robinson 
Robinson Lighting
Retail Food Services – RHC
Roomers Interiors & Staging
Serratus Personal Training
Shelter Corporation Properties Limited
Shippam & Associates
Small Indulgence

Sources Unlimited
St. Mary's Nursery & Garden Centre
Strategym
The Food Studio
The Wonderful World of Sheepskin
Toledo Food Services
True North Sports & Entertainment Ltd
UpperCuts Hair Studio
Waterfront Laser Aesthetics
Winnipeg Football Club
Winnipeg Free Press
WOW

Tiffany Tollesson was the lucky winner 
of the AIR CANADA DRAW. Many thanks 
to Air Canada for providing two tickets 
to any of its destinations in Nor th America,
Hawaii and the Caribbean.



Big Daddy Tazz Comedy 
Act for Your Party

Winnipeg Convention Centre
Dinner for 6 in Your Home
with the Bauch String Quartet

Capri Hardtop Gazebo

Prime Grade, 100 Day Aged
Rib-Eye Steaks for $17,000+ 
Includes Kitchen Renovation
• Interior Design by Charisma, 

the design experience
• 2 slabs of Caesarstone Quartz

Counter tops – Marco Products
• Fabrication and installation of the

quartz counter tops – Western Tile
& Marble

• Ceramic tile from The Tile
Boutique

• Ceramic tile from Ceratec
• Slate tile from Premium Slate and

Stone Inc.
• Labour to install tile from Accent

Flooring
• Kindred Kitchen Sink, Delta

Kitchen tap, Insinkerator garborator
& hot water dispenser, Kitchen &
Bath Classics & Jones Goodridge

• Kitchen accessories of your 
choice – Heirloom Cabinets

• Cabinet Hardware or Melamine –
White Wood Distributors Ltd.

• Cabinet Doors from All Panel
Products

• Lighting – Superlite
• Lighting – Total Lighting
• Paint ICI Glidden Paints
• 4 Prime Grade, 100 Day Aged 

Rib-Eye Steaks

“Breakfast at Tiffany’s”
Tammy Mowat Design
Chu-Sir
Accent Flooring
Windsor Plywood

Design Team:
Tammy Mowat
Tiffany Tollefson
Chu-Sir

Sponsor Names:
Builders: Chu-Sir
Building Materials: Windsor Plywood
Flooring: Accent Flooring
Bedside tables and place setting: 

Home Outfitters on Regent
Fireplace: Alsip’s
Bed: Best Sleep Centre
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the Event
Committee Members
John Petersmeyer, Chair
David Baker
Diane Blahey
Drin Jones
Sue Jurkovic
Tammy Mowat
Barbara-Jean Oberding
Carol Pucknell
Kim Schroeder
Lynne Stem

Foundation Staff
Sandra L. Stewart, 
Executive Director

Sheldon Mindell, 
Development Officer

Susan Southern, 
Donor Relations Officer

Ginny Filuk, 
Special Events Coordinator

Volunteer Luncheon
Sponsor
Manitoba Blue Cross

Volunteers
Janice Hanton
Michelle Palmer
Alison Podwysocki
Betty Sanguin
Cathy Starr
Nancy Steski
Meaghan Watt
Heather Wilson

Colleen Zacharias
RHC Gift Shop Volunteers

Event Photographer
Hugh Walker, RHC Education
Department

Guest Photographer
Dr. Errol Billinkoff

Logo, Invite & Program
Design
Tom Powell Design Studio

A spectacular room full of dining vignettes greeted 
the Event’s 400 guests on the night of April 26, 2008. 
The proceeds from this year’s dinner was $80,000, 
exceeding the expectations of the
organizers. Funds raised support
Riverview Health Centre’s
Rehabilitation Program. 

the Event was so successful that 
the designers and sponsors involved
this year want to come back on 
April 28, 2009 for the second 
annual occurrence of this popular
fundraiser. Some tables have even already been booked! 
If you would like to be involved next year, call 478-6271 
for information. See you next year!

The Live Auction: Thanks to the Contributors!

A Magnificent Evening for All!

Many Thanks 
to the Event’s

Sponsors:
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Riverview Health Centre Foundation News

Giving for giving's sake is 
noble. Donating to your 

charity of choice helps ensure 
the continuation of those services
which you, the donor, deem as
essential. But like most things in
life, having a plan enhances the
likelihood of achieving your goal. 

The first part of any giving
strategy is to determine what you
can afford to give. For those just
starting out in life, your donation
may be a monthly contribution,
like saving for retirement, of an
amount that will fit your budget.
For those who are looking to leave
a larger living legacy, it may be 
a determination of the net worth
you will require to live out your
life in a style that you have already
established. In either scenario,
doing the background work to
determine a donation comfortable
for you will result in the peace of
mind to enable you to make that
contribution. The last thing a
donor would want is to make a
pledge that they could not honor.

The most common form of
donation is a cash donation. The
donor should remember, though,
that a cash donation is made with
after-tax dollars. A better choice
for donors may be the gifting of
publicly traded securities. These
can be stocks, rights, mutual funds
or fixed income instruments, such
as bonds or debentures. The May 2,
2006 Federal Budget eliminated
any capital gains tax owing when 
a publicly traded security is gifted
to a registered charity.

It makes the most sense 
for a donor to donate a security 
(or securities) that has a large unre-
alized capital gain. The donation
eliminates the capital gains on the
sale of the investment(s), the donor
receives a charitable tax receipt for
use when filing the year's income
tax and the charity receives a
generous gift. With planning, the
most comfortable amount of a gift,
given in the most tax beneficial
manner, provides a win-win 
situation for both the donor and
the recipient.

In the end, charitable giving
comes from the heart. If there is a
charity that has made a difference
in your life or in the lives of those
around you, providing for that
charity is a rewarding experience. 
If you can enhance that giving with
a tax benefit, all the better. As
always, check with your advisors to
see how you may optimize your
gifting plans and remember “we
make a living by what we get; but
we make a life by what we give.”

Article by: Greg Thompson CIM
Associate Portfolio Manager
RBC Dominion Securities

Charitable Giving:
Proper Planning Leads the Way

Donor Profile: Saying “Thanks!”

Some experiences have a way 
of leaving a lasting impression

on our lives. For Barry Stibbard, his
mother's six year home at
Riverview Health Centre was this
kind of experience. 

Stibbard's mother, Gladys,
suffered a stroke in the fall of
1996, was subsequently paneled
and was temporarily placed at the
Princess Elizabeth. The new Centre
opened the next April, and 84-
year-old Gladys Stibbard became
one of the first residents to enter its
doors.

For Gladys, Riverview quickly
became not just a place to live but
a home to love, and during her
years on CD1, she made a lot of
friends with volunteers, staff and
other residents. Barry recalls how
well she got along with others on
the unit: “Mom was treated like 
a queen,” recalls Barry. “She was
treated well by everybody there…
whether for recreation, medication,
or whatever she needed, they were
always there for Mom.”

One of the most positive
aspects of Gladys' home at
Riverview was the freedom she had
to be as independent as possible,

both within and outside of the
facility. Originally from the
Riverview area, living at Riverview
meant that Gladys was still able to
maintain a connection with her
home community. She was also
able to use and enjoy the beautiful,
plant-covered courtyard at the
Centre. Stibbard appreciates the
freedom that these features allowed
for his mother. “If she wanted to 
go to the lobby, she could. If she
wanted to go through the courtyard,
she could. Mom's movements were
never restricted,” he says.

Gladys Stibbard lived to be 
90 years old. After her passing in
2003, Barry Stibbard decided he
wanted to give back to the Centre
that had enabled his mom to live
out her last years happily. He began
to provide a monthly donation to
Riverview – a commitment he has
continued to honour since that
time. “I donate because it's a great
place with great staff and great
volunteers,” says Stibbard. He is
quick to add that he also appreciates
the time Riverview takes to
remember its many donors and to
show its thanks to them through
invitations to a variety of events.

Foundation  Contributors

Contributions to the Riverview Health
Centre Foundation help the Centre to

meet community needs by providing
funding for new equipment, special
services, updated facilities, innovative
programs, research and education that are
above and beyond the Centre’s 
day-to-day operations. Donations can be
made to the Foundation as memorial gifts,
honorariums, or to commemorate special
occasions and important milestones. 

DONOR RECOGNITION LEVELS

Founder $100,000+

Benefactor $50,000 – $99,999

Patron $25,000 – $49,999

Builder $10,000 – $24,999

Partner $5,000 –  $9,999

Supporter $1,000 –  $4,999

Friend $100 – $999

In Memory or in Honour Of
Gifts were received for the following people from February 1/08 to May 31/08:

Helen Anderson 

Hedy Arndt 

May Askew 

Elsie Joyce Bashucky 

Doris Bennett 

Annelies Besler 

William Brennan 

William (Bill) 
Brownscombe

Frank Burtney 

Innes Campbell 

Mary J. Cathcart 

Mary Beth (Betty) Clark 

Victor Coss 

May Davey 

Lou Davis 

Kathleen Delorme 

Cyril Dufault 

Harry Eggett 

Sigridur Firth 

George Fortney 

Wanda Francey 

Frieda Froese 

Jose (Joe) Furtado 

Mike Goodman 

Kamini Grover 

Eugene Haag 

Phyllis Haney 

Thomas Hargreaves 

Aubrey (Oz) Hirschfield 

Sigrid-Anne Houle 

Henry Janzen 

Rhoda Kay 

Diane Knowles 

Andres Kowalczyk 

Eugene Kraemer 

Joyce Kurceba 

Anna Lang 

Erwin (Erv) Lobson 

Karen Luks 

Kathleen (Kay) Luty 

Dorothy MacFarlane 

Mary Jean Marchyshyn 

Ernest Marcischuk 

Dorothy McAuley 

Grant McCaw 

Kathleen McCaw 

Donalda Miller 

William Roy Miller 

Tannis & Sheldon 
Mindell

Erin Minuck 

Jeannette Mislawchuk 

Delores Morrissette 

Michael Pasieka 

Doris Plesh 

Ray Pollock 

Tim Reader 

Hazel Reid 

Jean Richardson 

Dorothy Ritchie 

Joseph Roman 

Gerald Roy 

Adelaide (Addy) 
Ryngach

Dorothy Sangster 

H. Leonard Sawatzky 

Martha Shaw 

Adelene Isidor Smith 

Isabella Rae Smith 

Ethna Taylor 

Alfred Thomas 

Delmar Thomas 

Margaret Joan Thomson 

Anne Turczyn 

Joe Vielgut 

Donald Wittman 

Ken Wong 

Jerry Woodward

RHC Foundation
Board of Directors

Mr. R.B. (Bob) Brennan, Chair

Mr. Arthur Chipman, Vice-Chair

Ms Heather Wilson, Treasurer

Mr. David Baker

Mr. Neil Bardal

Mr. Rudy Boivin

Mr. Norman R. Kasian

Dr. Nora Losey

Mr. Garry Mattin

Mr. Gordon Miles

Ms Barbara-Jean Oberding

Mr. Bob Sokalski

Mr. Greg Thompson

Ms Sandra Stewart, 
Executive Director

The 6th annual Charity Golf
Classic in support of Riverview

Health Centre will be held at the
St. Boniface Golf Course at 
12 noon on August 28, 2008.

Founded by Frank Wade 
and Vince Boschman of RBC
Dominion Securities, this event
shows appreciation to their top
clients while raising money for a
great cause. This year, funds raised
through the fun Texas scramble
tournament will help to fund
enhancements in the Centre’s
Rehabilitation Program.

For more information about
registering in or supporting this
event, please contact Melissa Lysak
at 982-4069 or check the website
at www.thecharityclassic.com

The Riverview Health Centre

Foundation encourages 

you to seek professional legal,

estate planning and financial

advice before deciding 

upon a course of action.



While River Health Centre is renowned for its 
excellence in patient care, it is also working hard to

be a leader in promoting staff wellness. A large component
of this is its on-site staff health facility.

When Riverview opened its doors after extensive
renovations in 1997, it had converted a portion of the
Princess Elizabeth building into a staff gym. Funding for
this addition came directly from the Centre and enabled
the purchase of some gym equipment for staff to use on
breaks or after their shifts. 

Over time, additional purchases made by the
Riverview Health Centre Foundation, as well as gym
membership fees, have allowed Riverview to acquire more
equipment and even to offer a few amenities. Today, the
Staff Health Club not only provides gym equipment, but
it also offers massage therapy services for its 300+ Health
Club members.

Other activities supported and promoted by
Riverview's Workplace Wellness and Wellbeing Team
(WoWW) include a smoking cessation program, yoga
classes and the coordination of the annual Riverview Staff
Wellness Week with speakers and activities focusing on a
wide range of wellness related topics.

In a recent staff satisfaction survey, employees were
asked to identify some of their favourite aspects of work-
ing at Riverview. One of the most common answers was 
“the Staff Health Club.” As that is the case, then
Riverview is clearly succeeding in its efforts to promote
and provide for staff wellness.
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Health Club a Popular Feature for Staff at Riverview

In response to staff feedback from a “Health Risk Appraisal”
survey, Riverview's Workplace Wellness and Wellbeing

Team (WoWW Team) decided to offer a Weight Watchers
group through the Staff Health Club. To date, there have been
two 10-week sessions offered – the first beginning in February
and the second beginning in April. According to Lori Keith,
Chair of the WoWW Team, “the idea has met with great
success. About 40 people signed up for the first 10-week
session, with everyone meeting success in losing weight to
varying degrees.” 

One of the most exciting spin-offs of the Weight Watchers
initiative has been an increased awareness and emphasis on
health all around Riverview. For example, the cafeteria has
caught the buzz and is trying to offer a variety of healthier
snacks and meals for staff to enjoy.

The Staff Health Club at Riverview Health Centre offers a variety of equipment for
employees to use during free time. Staying fit has never been more convenient!

Riverview’s WoWW Team Brings Weight Watchers to the Centre

Canad Inns is an organization
that likes to give back to the

community it serves, and Riverview
Health Centre is one of the 
recipients of that generosity. 

Charlotte Vincent, Canad 
Inns Sales Executive, has confirmed
that their 1824 Pembina Highway
location is now offering reduced
rates for family members of
Riverview patients and residents
who must travel from out-of-town
to visit their loved one. 

This outlet of Canad Inns 
is only a 15 minute drive from
Riverview Health Centre. Often,
family members must drive from
rural areas or other towns in
Manitoba and need a place to stay
so they can be with their family
members. Occasionally, visitors
even come from out-of-province.

Vincent says that the hotel is
offering very reasonable rates for a
standard deluxe queen with two
queen beds, as well as a king leisure
suite with a separate bedroom.

This initiative is not the 
only way Canad Inns supports

Riverview: part of the proceeds
from the Canad Inns Winter
Wonderland – a holiday season
light show at the Red River
Exhibition Park – is donated to
Riverview. This generous annual
contribution is managed by the
Riverview Health Centre
Foundation, which directs the
funds towards patient care,
research, equipment and programs.

Thank you to Canad Inns for
their ongoing, generous support.

Canad Inns Helps Families 
at Riverview Health Centre

CAREGIVERS
TOGETHER

A Family Support
Group

WHEN
2nd Tuesday 

of each month, 
1:30 to 3:30 p.m.

WHERE
Room 1W09 in the 

Main Building

WHAT
Provides support 

to caregivers 
of patients and 

residents at Riverview
Health Centre.

Information: Anne Cathcart,
Social Worker, 478-6216

Note: The group breaks for
the summer and will start

again in September.

Hours of Operation: 

10 a.m. to 4 p.m. Mon-Fri

1 p.m. to 4 p.m. Sat & Sun

Operated by Riverview
Health Centre Volunteers

ITEMS FOR SALE:

• Health & Beauty Products  

• Gifts & Greeting Cards

• Newspapers & Books

• Postage Stamps

• Beanie Babies

• and much, much more!

Riverview Health Centre’s

GIFT SHOP



On Wednesday, May 14, between 80
and 100 residents, patients, family and

staff members were the honoured guests at
Riverview Health Centre's Wedding Dress
Fashion Show in celebration of Mother's
Day. The “ceremony” began at 2:30 p.m.,
with Chaplain Tim Frymire blessing the
congregation. After speaking on the signifi-
cance of marriage, the chaplain presented 
a bouquet to the longest married person in
the audience – 65 years – and one to the
most recently married. 

After the blessing, Cheryl Lindsay,
Recreation Facilitator on AB2, took over 
as emcee. As each bride walked up the
catwalk, Lindsay introduced the model, 
the owner of the dress and their story. This included any circumstances
surrounding the purchase of the dress, the era in which it was made and
details of the wedding. 

In total, 31 dresses were showcased, including wedding gowns, 
bridesmaid apparel and one dress for a mother of the bride. As well, one
flower girl and a ring bearer, both related to staff members, participated.

Almost all of the wedding dresses were donated by staff members and
residents. Styles dated from the 1950s to a present day design donated by
Stella's Bridal Galleria for use during the show. “It was great to have such 
a variety of dresses from past to present,” says Shannon MacDonald,
Recreation Facilitator on the Stroke Rehabilitation Unit and one of the
event’s organizers. “It was also an opportunity for the residents to reminisce
about their marriages and to see how much has changed.”

Long-time volunteer Mike Hammond played the piano throughout 
the show. Ness Avenue’s Moore's Clothing for Men donated four tuxedos
worn by four of the male ushers (volunteers and staff members) who walked
the models down the catwalk. The fifth usher wore an authentic Pilipino
wedding garment donated for the day by a staff member. Two artificial
wedding cakes at each end of the runway completed the festive ambiance.

As a final touch, each lady in the audience received a carnation for
Mother's Day. 

“We couldn't have done this without all the staff who volunteered
their time as models,” says MacDonald. “And thanks also to the 15 
volunteers who went to the units to bring people to and from the event.” 

Kudos are extended to all the Recreation Facilitators who help by 
planning all the global events occurring throughout the year. It was Andrea
Wolfram, Caroline Wiebe, Chris Edwards and Shannon MacDonald herself
who spent the last six weeks preparing for this particular event. 

“And we can’t forget the Foundation,” says MacDonald. “These events
would not be possible without the financial support of the Riverview
Health Centre Foundation. It's because of their understanding of how we
as Recreation Facilitators impact the quality of life for our patients and
residents that these monthly events happen. We are fortunate to have the
Foundation as part of our team.”

Nurses at Riverview Health
Centre joined their counter-

parts across the province and the
country to celebrate Nursing
Week in Manitoba, May 12 to 18.

To mark the occasion, 
a variety of educational presenta-
tions and special events were
held at Riverview. Kicking off 
the week was a presentation
regarding Victoria Lifeline, a
safety initiative for patients living
alone in the community. Judy
Robertson, who is with the
Winnipeg Regional Health
Authority's Personal Care
Program, spoke on the topic of
pain types and treatment. 

Riverview's own Clinical
Nurse Specialist, Carole Hamel,
and Laurie Cerqueti, Patient
Care Manager, followed up that
presentation with one of their
own, entitled “Think You Know
Pain? Take Another Look!” 

An ice cream social in the
Thomas Sill Auditorium
attracted a large crowd. Besides
enjoying the refreshments, guests
were introduced to the recipient
of the 2008 Award of Excellence
in Nursing Practice. That award
went to Marlene Lynch, a 
palliative care nurse on 3 East. 

Norman Kasian, CEO, Berit
Hack, Chief Nursing Officer/
Director of Patient Care, and
Nadine Breland, Chair of the

Nurse Education Committee,
were on hand for the award
presentation.

In making the presentation,
Kasian had high praise for Lynch,
who has worked at Riverview
since 1980. Lynch is a registered
nurse certified through the
Canadian Nurses Association in
Hospice Palliative Care.

“Her nominators talked
about her many attributes,
including her analytical style, 
her confidence and her profes-
sionalism,” said Kasian. “She's a
strong advocate for her patients
and she sets an example for
others to follow.” 

Lynch was also described as
an exceptional teacher to the
countless nursing students who
come under her wing. “She
instills hope, determination and
greatness in her students,” Kasian
said. She is also a role model
because she keeps up her skills
by attending educational sessions
in and outside of Riverview, 
and she stays on top of the latest
policies and practices, encouraging
her students to do the same. 

She's also an “exceptional
communicator,” Kasian said. “At
times, she is asked to assist in
resolving difficult situations,” he
said, citing her patience and
kindness, and excellent verbal
and written skills.
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Nursing Week at 
Riverview Health Centre

Wedding Fashion Show Delights
Residents, Staff at Riverview

Adriana Moreno, OT, and
John Gordon, nurse, model

fashions at the show.Marlene Lynch (middle), a palliative care nurse on 
3 East, is presented with the 2008 Award of Excellence

in Nursing Practice by Chief Nursing Officer/Director 
of Patient Care Berit Hack and CEO Norman Kasian.

On April 16, a special celebration was held for those who retired
from Riverview Health Centre during 2007. Each employee received
a gift of their choice in recognition of their dedication to the Centre.
Retirees are: back row – Veronica Julien, Dale Hodgson, Joanne
Burns, Glen Horst, Barbara Deperas, Dorene Rosmus, L. Gail Dueck
and Lois Keir; front row – Helen Leeds, Lynda Wolf, Linda Cassell,
Portia Connell and Gloria Davey. Missing from the photo are:
Darnley Alleyne, Darlene Bergen, Melvina Horne and Barbara Riley.

Retiring Employees Recognized BOARD OF DIRECTORS
Mr. Greg Arason, Chair

Mr. Dal McCloy, Vice-Chair
Dr. Nora Losey, Treasurer

Ms Leslie Dornan, 
Member-at-large
Mr. Alvin Barrett

Mr. Ian Blicq
Mr. Chun-Kiat Hao

Ms Joyce Laidler
Mr. Rick Mantey

Mr. Chris McDonald
Mr. Herb Middlestead

Ms Shawna Pachal
Ms Connie Sarchuk

Mr. Ken Webb
Mr. Warren Wilson

Mr. Norman R. Kasian,
Secretary, President & CEO
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year by Riverview Health Centre to
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The Riverview Health Centre Foundation hosted 
the 10th annual Riverview Riders Cycle on Life on 
June 1, 2008. The Cycle on Life supports a great cause:
a world-class health centre that provides compassionate
care when it is needed most. Join us as we reminisce 
about this year’s event…

Great
Cause • Celebration • Time



On Sunday, June 1, 90 dedicated participants in the 10th annual
Cycle on Life took to the streets and trails on their bicycles to

pedal for the patients and residents of Riverview Health Centre.
Hosted by the Riverview Health Centre Foundation, this
decade-old event invites teams of riders to
raise a minimum of $1000 in pledges for a
15 kilometer fun ride on a leisurely, scenic
route along the Red River or a longer 
adventure ride along river trails.

This was an exceptional year for the
Cycle on Life: it raised $100,000 in profit,
which brings the 10 year total to $700,000. The Foundation is now
looking towards the $1 million dollar goal, and with the enthusiasm 
of the event’s supporters, it won’t be long until that goal is met.

“Our riders are prepared to raise funds to help enhance the lives 
of patients and residents at Riverview,” says Sheldon Mindell,
Development Officer at the Foundation. “They’ve seen the quality of
care provided at the Centre, and they know that, while the Centre is
funded for necessities, dollars raised at this event ensure that a higher
quality of facilities and services are provided.”

Funds raised in the 2008 Cycle on Life will be used to support the
province's newly enhanced Rehabilitation Services located at Riverview
Health Centre.

The Riverview Health
Centre Cycle on Life 

is grateful to its sponsors, whose
support is vital. Over the 10 year

life of this dynamic event, many
great projects, services, education

and research have been funded. This
year’s focus on supporting the
Centre’s Rehabilitation Program
comes at the perfect time: the
Centre has been designated by the
WRHA to take on a significantly

Enthusiastic Cyclists
Ride for Riverview!

Event Sponsors

Thank You, 
Supporters!

GRAND PRIZE SPONSOR
Neil Bardal Inc

APPAREL
Winnipeg Outfitters
Kayjet Promotions

PIT STOP
Bridge Drive In

MUSIC
Lance Breland

Prairie Songbirds

VOLUNTEERS
The Archambault

Family
Dr. Errol Billinkoff

Suzanne Boyd
Crystal Caron
Nikki Fortney
Stacey Fortney

Berit & Ron Hack
Sheree Meyer

Darla Pritchard
Royal Bank Group
South Winnipeg

Kiwanis
Nancy Steski
Denis Vincent

Samantha Wichert

STAFF
Sandra Stewart,

Executive Director
Susan Southern,
Donor Relations

Ginny Filuk,
Special Events
Coordinator

Two Rides Are
Better Than One!

For the first time in the 
history of the Cycle on Life,

a new route was added to the event. Called
Gord’s Ski and Bike Trail Ride, this option
provided an added challenge for the more
adventurous cyclist.

Twenty-five more serious, off-road riders
followed trails along the river behind

Riverview Health Centre, pedaling
through Steve Juba Park, Whittier
Park, through St. Boniface by the
Seine River and back up Churchill
Drive. These participants started
their ride at 9:30 a.m. – half an
hour earlier than those taking the
more leisurely route.

Gord’s Ski and Bike Trail Ride
received rave reviews from the 
participants, who kept up a quick
pace to complete the ride in two
hours. They all came back muddy
but happy, and pledging to try it
again next year!

Samantha Wichert wants to give back to
Riverview Health Centre. In April 2007

she was a patient on the Acquired Brain
Injury unit after suffering an aneurysm. “The
people there helped me so much,” she says
in appreciation of the rehabilitation she
received while on the unit.

To show how
much the
Centre
means

to her, Wichert decided to help out by 
volunteering. She claims she gets something
in return: “Volunteering helps with my
relearning,” she says. For the past two years,
she has pitched in at the Cycle event making
balloons, firing the start gun and handing
out t-shirts. She also volunteers regularly in

the Gift Shop and as an
office assistant

in the rehab
area.

Former Patient Shows Gratitude Through Volunteering

enhanced premiere role in
post acute rehabilitation for
Winnipeg and Manitoba. The
Centre already has successfully

established an Acquired Brain
Injury Unit and a Stroke
Rehabilitation Unit. 2008 Cycle 
on Life funds will be directed to 
programs & services for spinal cord
injury, amputees, (a large percentage
from Diabetes) and neuromuscular
diseases such as MS.
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The mission of the Riverview Health Centre Foundation is
to support all of the Riverview Health Centre’s initiatives
through various fundraising endeavours. It strives to continue
the legacy of caring into the 21st century and beyond by
enhancing the Centre’s ability to meet patient and resident
needs in all areas, from medical to social to spiritual.

It was fitting that, on the 10th
anniversary of the Cycle on

Life, the two visionary men
who founded this event received
the honours they so richly
deserve. Ten years ago, Bill
Brownstone, a committed
Foundation volunteer, got the
idea for a cycling event from
witnessing a similar fundraiser in
Toronto. Fellow board member
Neil Bardal took up the cause,
and together they won the
enthusiasm of other board
members.

Both Brownstone and
Bardal can be proud of their
long-lasting legacy. Today, the
Cycle on Life is an event that
supporters look forward to
every June. It has evolved into 
a reunion of participants, who
bring new riders and supporters
every year.

The two founders love to
credit everyone connected with
the Ride for their efforts. In
return, all hats are tipped to
Brownstone and Bardal for their
tremendous commitment.

Special Recognition of Cycle on Life Founders

Hold the Date!
Join us next year for the

11TH ANNUAL CYCLE ON LIFE
Sunday, June 7, 2009

Cycle on Life
Committee

Gord Miles, Chair
Neil Bardal
Rudy Boivin

Bill Brownstone
Ilene Deslauriers

Doug Duncan
Dianne Frost

Joanne MacKean
Jeff Richardson

Gary Ross
Greg Thompson

Greg Ward
Sheldon Mindell,

Development Officer




